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March 10, 2008

To Prospective Client of the Sheraton Uptown Hotel, Albuquerque, NM

Our organization has been a client of the Sheraton Albuquerque Uptown Hotel
for over 10 years. In each of those years, we have held three meetings at the
Sheraton, including a convention for over 150 attendees. Our experience
there has been excellent and we expect to continue holding our events there
long into the future.

The staff of the Sheraton is one of its greatest assets. Each staff member is
focused on customer service, even if the need goes beyond their assigned
area of responsibility. From housekeeping, to the front desk, to the sales
staff, it is a pleasure to work with everyone at the Sheraton Uptown.

Along with the excellent staff, the overall quality of the Sheraton experience is
consistent and often exceeds our expectations. The food is exceptional, as
are the meeting facilities and guest rooms. We are looking forward to the new
look of the Sheraton that will be coming later in 2008.

Please feel free to contact us if you have any questions as we would be happy
to share our experiences at the Sheraton with you in further detail.

§ohn F. Wortman, Jr.

fExecutlve Vice Pre3|de§1 Director of Admlnlstratlve Operations



